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                                 ទ្រមង់ពក្យបណ�ឹ ងអតិថិជន
                                  Customer Complaint Form

សូមបេំពញព័ត៌�នរបស់េ�កអ�កេ��ងេ��ម/Please fill in your information below:

�រ��ល័យ/ Office………………………………�លបរ�េច�ទ/Date:.................................................
េ��ះអតថិិជន ឬ អ�កតំ�ង/Customer’s name or Representative: .............................................
េភទ/Sex:................................ េលខទូរស័ព�/Phone number:......................................................
�សយ��ន/Address: ................................................................................................................
អុីែម៉ល/E-mail: .........................................................................................................................
អតិថិជនបច��ប�ន�/Existing Customer �ទ ឬ�ស/Yes   េទ/No (ប��ក/់Specify:……………  )។

សូមេ�ជើសេរ�សចំណ�ច�មួយែដលេ�កអ�កចងត់��េ��ងេ��ម/ Please select any of the point you’d like to 

make a complaint below:

ព័ត៌�នលម�ិតៃនបណ�ឹង/ Complaint details

 េស�កម�/Service    េ�លនេ��យឥណ�ន/Credit Policy     ឯក�រ/Document

 �រ���ស័យ�ក់ទង/Communication ទី�ំង�រ��ល័យ / Location

េផ�ងៗ/ Others….(ប��ក/់Specify: ................................................................................................. )។

បរ��យពបីណ�ឹងែដល�នេកើតេឡើង/ Description:

...............................................................................................................................................

...............................................................................................................................................

ដេំ�ះ��យរ�ពឹងទុក/ Expected Solution:

.................................................................................................................................................  

.................................................................................................................................................

បណ�ឹង�មរយៈ / Complaint Through:

១.��ល់�ត/់Oral                ២.ទូរស័ព�/Phone            ៣.�បអប់បណ�ឹងអតិថិជន/Complaint Box

៤.�រេអឡិក�ត�និក/E-mail ៥.េផ�ងៗ/Others (ប��ក/់Specify:……………………………)។

�ល់ប��របស់េ�កអ�ក េយើងខ��នំឹងេធ�ើ�រេឆ�ើយតបេ�េពលសម�សប ប��ប់ពី�ន�រឯក�ពទទលួ��ល់េលើបណ�ឹងេនះ ពីគណៈ�គប់�គងរបស់ េយើងខ��ំ 
េ��យពីេ�កអ�ក�នបំេពញក��ងលិខិតរួច។

េយើងខ��ំសូមែថ�ងអំណរគុណ��ង��លេ�� ចំេ�ះមតិេ�បល់ែកលម�របស់េ�កអ�ក។ េ�កអ�កក៏�ចបេ��ញមតិេ�បល់ ឬ�កសួរ
ព័ត៌�នបែន�ម�មរយៈេលខទូរស័ព� 069 666 306 www.sereyoudom.com.kh, complaints@sereyoudom.com.kh                                                              

*ស��ល់ៈព័ត�៌នរបស់េ�កអ�កនឹង�ត�វរក�ទុក��រស��ត់របស់េ�កអ�ក។

េលខ/No:…………

អ�ក�ក់�ក�បណ�ឹង

��មេមៃដ ឬហត�េល� �លបរ�េច�ទេ��ះ

……………………… ……………………………… ……………………… 

http://www.sereyoudom.com.kh/
mailto:complaints@sereyoudom.com.kh



